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Assistance Services
The following non-insurance services are provided by Travel Guard.

* Travel Medical Assistance * Worldwide Travel Assistance
¢ Emergency Travel Assistance




Thank You for Choosing Travel Guard!

We are happy to be part of your trip

This document introduces you to the travel insurance policy and provides you with general
information that may be helpful in understanding the policy. The policy is a legal contract between
you and National Union Fire Insurance Company of Pittsburgh, Pa which provides insurance
coverage for your trip through its relationship with Travel Guard. Please be sure to read the policy
thoroughly. It includes a Schedule Page that shows the benefits that are offered.

Requirements to Purchase a Policy

You are a U.S. resident at the time you buy the policy, and are still a U.S. resident when
you begin your Trip.

eYou must purchase the policy no later than 24 hours prior to departure.

What You Should Know

The policy covers specific Unforeseen events and losses, and only under the conditions
listed in the policy.

The policy is designed to reimburse you after a Loss is incurred and a claim is filed. The
Payment of Claims section supplies additional information on what is needed to file a claim.

— Please take note of the definitions for Trip Cost and Cancellation Penalties. They
explain how to determine trip costs for different scenarios so you can accurately insure the
trip costs you have invested.

The policy uses the term “days” throughout the document. With the exception of its usage
with specific times, like those used in the Effective and Termination Dates section, e.g. 11:59
P.M. on the day before the scheduled Departure Date, they will refer to the actual
number of days, regardless of the time of day. For example, if you are traveling June Tst,
June 2nd and June 3rd, your trip length is 3 days, no matter what time you leave or return.

We understand that trip plans can change. If your dates of travel change, or you pay
for additional trip components, you must update your application with us to include the
additional trip components and/or any other changes. You can easily do this online at
www.travelguard.com, or you can call us at 1.866.385.4839.1f you travel without
updating your application and then file a claim, the benefit payment may be reduced.

6.) Your policy may provide extra coverage, such as a Pre-existing Medical Condition Exclusion
Waiver, if you purchase the insurance with the initial trip deposit. Check the Schedule or
Declarations Page for a complete list of benefits and benefit amounts.

@ If you have a claim, you can file it online at www.aig.com/travelclaims or contact us at
=~ 1.866.385.4839 between 7a.m. and 7p.m. Central Time.

If you need to contact Travel Guard for questions or assistance during your trip, please call
@ 1.715.295.5452. You may call collect if you are calling outside of the U.S.

TERMS OF THE INSURANCE POLICY WILL GOVERN IN THE EVENT OF A

And There’s More! Here’s what's included

OSchedU|e of Benefits. This lists the base policy benefits and the amount of coverage for
each benefit, as well as options you may add to your policy. Each of these benefits will pay
up to the limit shown for covered losses.

QEffecﬁve and Termination Dates. It's important for both of us to know when your
coverage is active. This section explains when each of the benefits in the policy start and
when they end.

Definitions. You'll notice that some words in this policy are Capitalized, Bold and
Italics. These are words that have specific meanings in the policy, and it's important that
you know exactly what they are. When you see a capitalized, bold, italicized word, you
can find the applicable meaning in the Definitions section.

e Benefits. Each benefit in your policy will state the events or losses we will cover. You will

also find an explanation of the payments we will make if one of those events occurs. Not
every loss may be covered, and not every expense incurred in a loss may be paid, so
please read the policy carefully.

Exclusions. The policy contains a General Exclusions section that applies to all benefits.
Some benefits will include an exclusions section that will only apply to that particular benefit.
The exclusions section lists the items or types of losses that are not covered under the policy,
so be sure to read them as well to get a full understanding of how your benefits apply.

ePre-exisring Medical Condition Exclusion Waiver. If you have this coverage, it

will waive the pre-existing medical conditions exclusions in the benefits where they may
otherwise not be covered. If you do not have this coverage, please refer to the Exclusions
sections to learn how pre-existing conditions may affect your benefits.

e Payment of Claims. If you file a claim with us, this section shows which documentation is
required, and how and where to send it.

eGenercﬂ Provisions. This section explains contractual details of the policy.

Services. In addition to the insurance coverage provided by the policy, Travel Guard offers
world-class assistance services to our customers.

Be sure to read the policy carefully to understand your coverage,
and if you have any questions, let us know!

We are available 24/7 at 1.866.385.4839

AlG
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STATE AND PRIVACY NOTICE

This document is only applicable to residents of Alabama, Arkansas, Arizona, Delaware, Georgia, Hawaii, lowa,
Kentucky, Louisiana, Maine, Maryland, Michigan, Mississippi, Nebraska, New Jersey, New Mexico, Nevada,
North Carolina, North Dakota, Ohio, Oklahoma, Rhode Island, South Carolina, Utah, West Virginia, Wisconsin
and Wyoming. If you are from any other state, click here to find your state-specific Policy, or call Travel Guard at
1.866.385.4839. To view and print a copy of our privacy notice, please visit:
www.travelguard.com/default/privacynotice.aspx

NATIONAL UNION FIRE INSURANCE COMPANY OF PITTSBURGH, PA
Executive Offices: 175 Water Street, 15th Floor, New York, NY 10038
(212) 458-5000
(a capital stock company, herein referred to as the Company)

INDIVIDUAL TRAVEL PROTECTION POLICY

IMPORTANT

This coverage is valid only if the appropriate cost has been paid.
Please keep this document as your record of coverage under the plan.

PLEASE READ THIS DOCUMENT CAREFULLY!

This Policy is issued in consideration of your application and payment of the premium due.
This Policy describes all of the travel insurance benefits underwriﬁen by National Union Fire
Insurance Company of Pittsburgh, Pa., 175 Water Street, 15! Floor, New York, NY 10038
(herein referred to as the Company).

This Policy is a legal contract between the Insured and the Company. It is important that you
read your Policy carefully. Please refer to the Schedule or Declarations Page. It provides
you with specific information about the insurance you purchased.

FIFTEEN DAY LOOK
You may cancel this insurance by giving the Company or the agent written notice within the
first to occur of the following: (a) 15 days from the Effective Date of your insurance; or (b)
your scheduled Departure Date. |f you do this, the Company will refund your premium paid
provided no insured has filed a claim under this Policy. After this 15 day period, the premium is
non-refundable.

Coverage may not be available in all states.

The President and Secretary of the National Union Fire Insurance
Company of Pittsburgh, Pa. witness this Policy.

President Secretary

T30361NUFIC 2016

SCHEDULE OF BENEFITS

Maximum Limit Per Person

Trip CaNCEITHON ...evvvvvcvecrecssesseess s 100% of Trip Cost up to a maximum of $100,000
Trip Inferruption.. .125% of Trip Cost up to a maximum of $125,000
THD DIAY v up to $150 per day, to a maximum of $500

Missed Connections...
Baggage Coverage....
Baggage Delay ...............
TrOVEl MEAICAI EXPENSE ...vvvvvrvvvrrsievvensiesssssssesssssssssssss s ssssssssssssssssssssssssssssssssssssssss s ssssssnes
DNt
Emergency Evacuation and Repatriation of Remains.
Non-flight Accidental Death & DiSmEMBEMMENt.......cccvvcvrverrsrirssirserssmesssmesssissssessssssssesssessssesssesssenes

Extra Coverage

The following are included at no additional cost
if the policy is purchased with Initial Trip Payment.

o Pre-Existing Medical Conditions Exclusion Waiver Provides coverage otherwise excluded due to
pre-existing medical conditions

\&

For Questions or Information, Contact:

ﬂ www.TravelGuard.com

Or call National Union Fire Insurance Company of Pittsburgh, Pa. (an AIG Company) at: 1.212.458.5000

1.866.385.4839

24 hours a day, 7 days a week

The Insurer shall not be deemed to provide cover and the Insurer shall not be liable to pay any claim or provide any
benefit hereunder fo the extent that the provision of such cover, payment of such claim or provision of such benefit would
expose the Insurer, its parent company or its ultimate controlling entity to any sanction, prohibition or restriction under
United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union or the United
States of America.

TABLE OF CONTENTS
SECTION| EFFECTIVE AND TERMINATION DATES
SECTIONI GENERAL EXCLUSIONS
SECTION I BENEFITS
SECTION IV DEFINITIONS
SECTION V PAYMENT OF CLAIMS
SECTION VI GENERAL PROVISIONS
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SECTION |
EFFECTIVE AND TERMINATION DATES

SECTION II
GENERAL EXCLUSIONS

WHEN COVERAGE BEGINS

Pre-Departure Benefits
Trip Cancellation coverages are effective at 12:01 A.M. local time on the date following payment to the Company of
the required cost.

Post-Departure Benefits

All other coverages will begin on the later of:

(a) 12:01 AM. local time on the scheduled Departure Date shown on the travel documents; or
(b) the date and fime the Insured starts his/her Trip.

WHEN COVERAGE ENDS

Pre-Departure Benefits
Trip Cancellation coverages end on the earlier of: a) the cancellation of the Insured’s Trip; or (b) 11:59 PM. on the
day before the scheduled Departure Date.

Post-Departure Benefits

All other coverages end on the earliest of:

(a) the Insured’s arrival at the Return Destination, even if this occurs earlier than the scheduled Return Date; or
(b) the scheduled Return Date; or

(c) the Insured’s arrival of the Destination on a one-way Trip; or

(d) the date listed as the return date by the Insured on the application.

Extension of Coverage - Late Return:

All coverages except Trip Cancellation will be extended, if:

(a) the Insured’s entire Trip is covered by the plan; and

(b) the Insured’s return is delayed by Inclement Weather or any of the Unforeseen events listed in Trip
Cancellation, Trip Interruption or Trip Delay.

This extension of coverage will end on the earlier of:
(a) the date the Insured reaches his/her Return Destination; or
(b) 7 days after the date the Trip was scheduled to be completed.

If, due fo resrictions by « Common Carrier or a Physician, the Insured cannot return home before this extension
ends, coverage will be extended for an additional 30 days, or unil the first fime such restrictions are removed (whichever
is earlier), and will remain effective while the Insured travels to the Return Destination.

Extension of Coverage - Baggage Coverage: Baggage Coverage is extended if the Insured’s Baggage is in
the charge of a Common Carrier and delivery is delayed. This extension will terminate when the Common Carrier
delivers the property to the Insured, or when the Common Carrier documents the property as lost. This extension does
not apply fo the Baggage Delay benefits.

In addition to any applicable benefit-specific exclusions, the following exclusions apply to all losses and all benefits.

Unless otherwise shown below, these exclusions apply to the Insured, Traveling Companion, Family Member or

Business Partner. This Policy does not cover any loss for, caused by or resulting from:

(a) any loss that occurs at a time when the applicable benefit is not in effect, as outlined in the Effective and Termination
Dates section; or

(b) war or act of war, whether declared or not; or

(c) participation in a Riet, Civil Disorder, or insurrection; or

(d) commission of or attempt to commit a felony by the Insured, a Family Member, o Traveling Companion, or
Business Partner; or

(e) being under the influence of drugs or narcotics, unless administered upon the advice of a Physician as prescribed;
or

(f) intoxication above the legal limit at the Insured”s location at the time of loss; or

(g) any Trip taken by the Insured or Traveling Companion outside the advice of a Physician; or

(h) the release, escape, or dispersal of: nuclear or radioactive contamination; pathogenic, poisonous biological or
chemical materials.

PRE-EXISTING MEDICAL CONDITION EXCLUSION WAIVER

The Company will waive the Pre -Existing Medical Condition exclusion if all of the following conditions are met:

(1) the plan is purchased with Initial Trip Payment; and

(2) the Insured is medically able to travel when the plan is purchased; and

(3) the amount of coverage purchased equals all Trip Costs up to the maximum shown in the Schedule including any
subsequent arrangements made for the same Trip. The Insured must update the coverage to include the additional
cost of the subsequent arrangements within 2 days of payment to the Travel Supplier.

This waiver is limited to the first $ 100,000 of Cancellation Penalties. This limit does not apply to the medical benefits. If
the Insured does not insure all Trip Costs, this waiver will be terminated and the Pre -Existing Medical Conditions
exclusion will apply. If the Insured’s Trip Costs are greater than $100,000, the waiver will still apply as long as the
amount of coverage purchased is $100,000.

EXCESS INSURANCE LIMITATION

The insurance provided by this Policy for Travel Medical Expense shall be in excess of all other valid and collectible
insurance or indemnity. If af the time of the occurrence of any Loss payable under this Policy there is other valid and
collectible insurance or indemnity in place, the Company shall be liable only for the excess of the amount of Loss, over
the amount of such other insurance or indemnity.

PRIMARY INSURANCE
The insurance provided by this Policy all coverages except Travel Medical Expense will be paid on a Primary basis. This
is subject to recovery. The Company will pay the claim first then seek to recover any payments made by a third party.




SECTION 1l
BENEFITS

TRIP CANCELLATION

The Company will pay a benefit to reimburse the Insured for covered expenses up to the Maximum Limit shown in
the Schedule or Declarations Page, if an Insured cancels his/her Trip due to any of the following Unforeseen
events:

(a) Sickness, Injury, or death of an Insured, Family Member, Traveling Companion or Business Partner.
Sickness or Injury must be certified by a Physician;

(1) Sickness or Injury of an Insured, Traveling Companion or Family Member traveling with the
Insured which results in medically imposed travel restrictions as certified by a Physician at the fime of Loss;

(2) Sickness or Injury of the Business Partner must be so disabling as to reasonably cause the Insured to
cancel the Trip to assume daily management of the business;

(b) the Insured or Traveling Companion is hijacked, quarantined, subpoenaed, required to serve on a jury, or
required to appear as a witness in a legal action; provided the Insured or Traveling Companion is not a party
o the legal acfion or appearing as a law enforcement officer;

(c) the Insured or Traveling Companion is called to active military service or as a reservist, or military leave is
revoked or reassigned. The military leave for the dates of travel must be approved prior to the effective date of
coverage;

(d) the Insured or Traveling Companion, (or, if the Insured is a Child, the Insured’s parent or legal guardian), is
involuntarily terminated or laid off from their employment. The termination nofice must occur atleast 30 days after the
Insured’s effective date of coverage. The employee must have been an active employee with the same employer
for at least 1 continuous year. This provision is not applicable to temporary employment, seasonal employment,
independent contractors or self-employed persons;

(e) the Insured or Traveling Companion (or, if the Insured is a Child, the Insured’s parent or legal guardian),
has an involuntary employer-initiated transfer of 100 or more miles which requires the Insured’s Primary
Residence to be relocated; provided that he or she has been an active employee with the same employer for at
least 5 confinuous years. Notification of the transfer by the employer to the Insured must occur after the effective
date of coverage;

(f) the Insured’s or Traveling Companion’s Primary Residence is made Uninhabitable, or the Destination
is made Uninhabitable or Inaccessible, by Natural Disaster (other than a hurricane), fire, vandalism, or
burglary;

(g) @ named hurricane making the Insured’s Primary Residence Uninhabitable, or making the Destination
Inaccessible or Uninhabitable. Coverage for a hurricane applies only if insurance was purchased prior to the
fropical storm first being upgraded fo a hurricane. The Company will only pay the benefits for Losses occurring
within 30 days after the named hurricane makes the Insured’s Destination Uninhabitable or Inaccessible;

(h) the Insured or Traveling Companion is delayed due to a fraffic accident while en route to the Insured’s
Destination. The traffic accident must be substantiated by a police report;

(i) Strike causing cancellation or delay of the Insured’s pre-arranged travel services;
(il Inclement Weather causing cancellation or delay of the Insured’s Trip consecutive hours;
(k) aTerrorist Incidentin a City listed on the Insured’s itinerary within 30 days of the Insured’s scheduled arrival.

Trip Cancellation Benefits: The Company will pay a benefit to reimburse the Insured for any of the following
applicable expenses, up to the maximum limit shown in the Schedule or Declarations Page, for Trips that are
canceled prior fo the scheduled Departure Date due o any of the Unforeseen events listed above.

(a) Cancellation Penalties for unused travel arrangements; and

(b) Travel Supplier change fees; and

[c) the cost of re-depositing frequent traveler awards utilized for the Trip.

There is no coverage for the increased cost of a reservation if the Insured changes the Trip dates.
The amount reimbursed will not exceed the Trip Cost.

Trip Cancellation Exclusions:

In addifion o the General Exclusions, the following exclusions apply to the Trip Cancellation benefit. Unless otherwise

specified below, these exclusions apply to the Insured, Traveling Companion, Family Member and Business

Partner. This benefit will not cover any loss for, caused by, or resulting from:

(a) intentionally self-inflicted Injury, suicide, or attempted suicide of the Insured; or

(b) the Insured or Traveling Companion traveling for the purpose of securing medical treatment; or

(c) Normal Pregnancy or Childbirth, or elective abortion. However, Unforeseen Complications of
Pregnancy are not excluded; or

(d) Mental or Psychological Disorder of the Insured, unless hospitalized at least overnight; or

(e) costs for the Trip paid using loyalty rewards points, frequent travel miles, or other non-monetary redeemable points
or rewards through similar programs; or

() maintenance/exchange/membership/association fees for timeshare reservations; or

(g) payments made for this policy and any other insurance; or

(h) Pre-Existing Medical Conditions.

TRIP INTERRUPTION

The Company will pay a benefit to reimburse the Insured for covered expenses, up to the Maximum Limit shown in
the Schedule or Declarations Page, if an Insured is unable to confinue on his/her Trip due to any of the following
Unforeseen evenfs:

(a) Sickness, Injury, or death of an Insured, Family Member, Traveling Companion or Business Partner.
Sickness or Injury must be certified by a Physician;

(1) Sickness or Injury of an Insured, Traveling Companion or Family Member traveling with the
Insured which results in medically imposed travel restrictions as certified by a Physician at the time of Loss;

(2) Sickness or Injury of the Business Partner must be so disabling as to reasonably cause the Insured to
interrupt the Trip to assume daily management of the business;

(b) the Insured or Traveling Companion is hijacked, quarantined, subpoenaed, required to serve on a jury, or
required to appear as a witness in a legal action provided the Insured or a Traveling Companion; is not a party
to the legal acfion or appearing as a law enforcement officer;
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(c) the Insured or Traveling Companion is called to active military service or as a reservist, or military leave is
revoked or reassigned. The military leave for the dates of travel must be approved prior to the effective date of
coverage;

(d) the Insured’s or Traveling Companion’s Primary Residence is made Uninhabitable, or the Destination
is made Uninhabitable or Inaccessible, by Natural Disaster (other than a hurricane), fire, vandalism, or
burglary;

(e) a named hurricane making the Insured’s Primary Residence Uninhabitable, or making the Destination
Inaccessible or Uninhabitable. Coverage for a hurricane applies only if insurance was purchased prior to the
fropical storm first being upgraded to a hurricane. The Company will only pay the benefits for Losses occurring
within 30 days after the named hurricane makes the Insured’s Destination Uninhabitable or Inaccessible;

(f) the Insured or Traveling Companion is delayed due to a fraffic accident while en route to the Insured’s
Destination. The traffic accident must be substantiated by a police report;

the Insured will be attending a Family Member’s or surrogate mother's Childbirth. The pregnancy must occur
after the effective date of coverage and must be verified by medical records;

(g

(h) Strike causing cancellation or delay of the Insured’s pre-arranged travel services;
(i) Inclement Weather causing cancellation or delay of the Insured’s Trip;
[ij aTerroristIncidentin a City listed on the Insured’s itinerary within 30 days of the Insured’s scheduled arrival.

Trip Interruption Benefits: The Company will pay a benefit to reimburse the Insured for any of the following
applicable expenses, up to the maximum limit shown in the Schedule or Declarations Page, for Trips that are
interrupted due to any of the Unforeseen events listed above:
(a) Cancellation Penalties for Unused travel arrangements, and
(b) additional fransportation expenses incurred by the Insured (not to exceed the same class as the Insured’s original
ficket or the cost of economy airfare, less any refunds paid or payable) for travel by the most direct route to:
(1) the Return Destination; or
(2) the Insured’s Destination, or to a place where the Insured can continue their Trip.

Trip Interruption Exclusions:

In addition to the General Exclusions, the following exclusions apply to the Trip Interruption benefit. Unless otherwise

specified below, these exclusions apply to the Insured, Traveling Companion, Family Member and Business

Partner. This benefit does not cover any loss for, caused by, or resulting from:

(a) intentionally self-inflicted Injury, suicide, or attempted suicide of the Insured; or

(b) the Insured or Traveling Companion traveling for the purpose of securing medical treatment; or

(c) Normal Pregnancy or Childbirth, or elective abortion. However, Unforeseen Complications of
Pregnancy are not excluded; or

(d) Mental or Psychological Disorder of the Insured, unless hospitalized at least overnight; or

(e) the Insured’s participation in Adventure Activities, Extreme Activities or Dangerous Activities, except
as a spectator; or

(f)  costs for the Trip paid using loyalty rewards points, frequent fravel miles, or other non-monetary redeemable points
or rewards through similar programs; or

(g) maintenance/exchange/membership/association fees for timeshare reservations; or

(h) payments made for this policy and any other insurance; or

(i) Pre-Existing Medical Conditions.

SPECIAL NOTIFICATION OF CLAIM
The Insured must nofify the Travel Supplier within 72 hours or as soon as reasonably possible in the event of a Trip
Cancellation or Interruption claim. The Company will not pay for any additional penalty charges incurred that would
not have been imposed had the Insured nofified the Travel Supplier within the specified period. If the Insured is
unable fo provide cancellation nofice within the required timeframe, the Insured must provide proof of the circumstance
that prevented timely nofification.

TRIP DELAY

The Company will pay a benefit to reimburse the Insured up to the maximum limit shown in the Schedule or
Declarations Page for Reasonable Additional Expenses until travel becomes possible to the originally scheduled
Destination if the Insured's Trip is delayed. If the Insured is separated from their Baggage during the trip delay, the
Company will also reimburse the Insured for Necessary Personal Effects.

The Insured’s Trip must be delayed 5 or more consecufive hours due to a cancellation or delay for one of the
Unforeseen events listed below which prevents the Insured from reaching his/her intended Destination:

(a) the Insured being delayed due to a traffic accident while en route to a departure as substantiated by a police
report;

(b) the Insured’s or Traveling Companion’s lost or sfolen passports, travel documents, or money;

(c) the Insured or Traveling Companion is quarantined;

(d) Natural Disaster;

(e) Injury, Sickness, or death of the Insured or Traveling Companion;

(f) Civil Disorder;

(g) hijacking;

(h) Common Carrier delay.

This benefit is payable for only one delay per Insured, per Trip.

Ifthe Insured incurs more than one delay in the same Trip, the Company will reimburse the Insured for the delay with
the largest benefit up to the Maximum Limit shown in the Schedule or Declarations Page.

MISSED CONNECTION

If, while on a Trip, the Insured misses a departure resulting from a delay of the Insured’s scheduled Common
Carrier transportation due to Inclement Weather or Common Carrier delay, the Company will pay a benefit to
reimburse the Insured up to the Maximum Limit shown in the Schedule or Declarations Page for:

(a) additional transportation expenses incurred by the Insured to join the departed Trip; and
(b) Cancellation Penalties for missed portions of the Trip.

This benefit does not apply if the Insured’s domestic travel arrangements allow less than 1 hour between connections,
or the Insured’s international travel arrangements allow less than 2 hours between connections.

BAGGAGE COVERAGE

The Company will pay a benefit to reimburse the Insured up to the Maximum Limit shown in the Schedule or
Declarations Page and subject to the special limitations shown below, for loss, theft or damage to the Insured’s
Baggage during the Insured’s Trip. The Company will also pay for fees incurred to ship the Insured’s Baggage
to the Insured’s location if the lost items are recovered.




Special Limitations:
The Company will reimburse the Insured up to:
(a) $500 for the first item and;
(b) $250 for each subsequent item; and
(c) $500 aggregate on dll Losses to:
(1) jewelry, watches, and furs; and
(2) electronic devices, including but not limited to: personal computers, cameras and camera equipment,
camcorders, cell phones, smartphones, portable music players, tablet devices, and other wireless handheld
devices.

ltems over $150 must be accompanied by original receipts. If receipts are not provided, the maximum amount payable
will be $150.

The Company will pay the lesser of:
(a) the original purchase price of the ifem; or
(b) the cost to repair the item.

In the event of a Loss to a pair or set of items, the Company will pay the lesser of:
(a) the cost to repair or purchase the individual item(s) needed to complete the set or pair; or
(b) the original purchase price of the set or pair.

In the event of a Loss of the Insured’s prescription medication, the Company will reimburse the Insured only for the
cost fo replace the amount of prescriptions drugs that were lost, stolen, or damaged. The prescribing Physician must
authorize the replacement and it must be legally permissible to replace the prescription at the Insured’s location.

The Baggage Coverage maximum limit shown in the Schedule or Declarations Page also includes:

(a) Losses due to unauthorized use of the Insured’s credit cards if they are lost or stolen during the Trip. However,
this benefit will not apply if the Insured has failed to comply with all requirements imposed by the issuing credit card
companies; and

(b) the cost to replace the Insured’s passport or visa if it is lost, stolen or damaged during the Trip. The loss, theft or
damage must be documented by a police report.

BAGGAGE DELAY

The Company will pay a benefit to reimburse the Insured for the purchase of Necessary Personal Effects, up
fo the Maximum Limit shown in the Schedule or Declarations Page, if the Insured’s Baggage is delayed or
misdirected by the Common Carrier for more than 24 hours while on a Trip.

Incurred expenses must be accompanied by receipts.
This benefit does not apply if Baggage is delayed after the Insured has reached their Return Destination.

The Insured must: (a) report theft Losses to police or other local authorifies as soon as possible; and (b) send sworn
proof of Loss as soon as possible from date of Loss; and (c) take reasonable steps to protect his/her Baggage from
further damage and make necessary and reasonable temporary repairs. The Company will reimburse the Insured for
those expenses, but will not pay for further damage if the Insured fails to protect his/her Baggage.

Baggage Coverage Exclusions:
In addition to the General Exclusions, the following exclusions apply to the Baggage Coverage benefit. No benefits will
be paid for:

(a) loss caused by animals, rodents, insects or vermin; or

(b) loss of, or damage to, bicycles (except when checked with a Commen Carrier); or

(c) loss of, or damage to, motor vehicles; or

(d) loss of, or damage to, artificial prosthefic devices, false teeth, any type of eyeglasses, sunglasses, contact lenses,
or hearing aids; or

(e) loss of, or damage to, keys, notes, securities, accounts, deeds, food stamps, bills, or other evidences of debt,
money, stamps, stocks and bonds, postal or money orders, and tickets; or

(f) loss of, or damage to, property shipped as freight, or shipped prior to the Departure Date; or

(g) loss of, or damage to, contraband; or

(h) loss of, or damage to, items seized by any government official or customs official; or

(i) damage caused by any process of repair; or

(i) loss resulting from defective materials or craftsmanship; or

(k] damage caused by radioactive contamination; or

(I loss resulting from mysterious disappearance; or

(m) loss resulting from normal wear and tear or deterioration; or

(n) any loss that occurs on a Trip with a Destination less than 100 miles from the Insured’s Primary Residence,
or on a Trip that is not overnight in length.

TRAVEL MEDICAL EXPENSE BENEFIT

The Company will pay a benefit fo reimburse the Insured for the Reasonable and Customary Charges, up to
the maximum limit shown in the Schedule or Declarations Page if the Insured suffers an Injury or Sickness on the
Trip that requires treatment by a Physician. The Injury must occur or the Sickness must first begin while on a Trip. The
initial documented treatment must be given by a Physician during the Trip.

Travel Medical Covered Expenses:

The Company will pay a benefit to reimburse the Insured the Medically Necessary expenses incurred for:
(a) services of a Physician or registered nurse (R.N.}, and related tests or freatment; and

(b) Hospital charges not including room and board; and

[c) prescription medication fo freat the Injury or Sickness; and

(d) artificial limbs, artificial eyes, artificial teeth, or other prosthetic devices.

The Company will pay a benefitto reimburse the Insured for these expenses for all freatment related to the initial Injury
or Sickness for 365 days from the date of the first reatment during the Trip, or until the Return Date, whichever is lafer.

Emergency Dental

If, while on a Trip, the Insured suffers an Injury or Sickness that requires emergency dental freatment by a Physician,

the Company will pay a benefit to reimburse the Insured for covered expenses up to the maximum limit shown in the

Schedule or Declarations Page.

Emergency dental covered expenses:

(a) services and supplies for the relief of dental pain; and

(b) the repair or replacement of teeth or dental implants , due to an Injury or Sickness which first occurs during the
Trip.

Coverage for emergency dental treatment does not apply if treatment or expenses are incurred after the Insured has

reached his/her Return Destination, regardless of the reason. The treatment must be given by a Physician or dentist.

This coverage is inclusive of the maximum limit for the Travel Medical Expense benefit.

Travel Medical Expense Exclusions:
In addition to the General Exclusions, the following exclusions apply to the Travel Medical Expense Benefit. No benefits
will be paid for any loss for, caused by, or resulting from:
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(a) routine physical examinations or routine dental care; or

(b) any treatment or medication which, at the time of departure, is required to be continued during the Trip; or

(c] repair or replacement of hearing aids, any type of eye glasses, contact lenses, sunglasses, orthodontic equipment,
arfificial teeth and prosthetics; or

(d) any service provided by the Insured, a Family Member, or Traveling Companion; or

(e) alcohol or substance abuse or treatment for the same; or

() Experimental or Investigative treatment or procedures; or

(g) care or treatment which is not Medically Necessary, except for related reconstructive surgery resulting from
trauma, infection or disease; or

(h) physical therapy or occupational therapy; or

(i) intentionally self-inflicted Injury, suicide, or attempted suicide of the Insured; or

(i) the Insured or Traveling Companion traveling for the purpose of securing medical treatment; or

(k] Normal Pregnancy or Childbirth, or elective aborfion. However, Unforeseen Complications of
Pregnancy are not excluded; or

(I} expensesincurred by any Child born during the Trip; or

(m) the Insured’s participation in Adventure Activities, Extreme Activities or Dangerous Activities, except
as a spectator; or

(n) anyloss that occurs on a Trip with a Destination less than 100 miles from the Insured’s Primary Residence or
to another residence of the Insured or Traveling Companion, or on a Trip that is not at least overnight in length;
or

(o) Pre-Existing Medical Conditions.

EMERGENCY EVACUATION and REPATRIATION OF REMAINS

The Company will pay a benefit to reimburse the Insured, up to the maximum limit shown in the Schedule or
Declarations Page, for Covered Emergency Evacuation Expenses incurred due to an Insured’s Injury or Sickness
that occurs while on a Trip.

Covered Emergency Evacuation Expenses are the Reasonable and Customary Charges for Medically
Necessary Transportation, related medical services, and medical supplies incurred in connection with the Emergency
Evacuation of the Insured. The Transportation must be:

(a) ordered by the onsite attending Physician, who must certify that the severity of the Insured’s Injury or Sickness
warrants the Emergency Evacuation; and

(b) authorized in advance by Travel Guard. In the event the Insured’s Injury or Sickness prevents prior authorization
of the Emergency Evacuation, Travel Guard must be notified as soon as reasonably possible; and

(c) by the most direct and economical route possible.

The Company will also pay a benefit for Reasonable and Customary Charges incurred for an Escort’s or
contracted Attendant’s services, and the Escort’s or Attendant’s transportation and accommodations, if an
attending Physician recommends that an Escort or Attendant accompany the Insured. This coverage is inclusive of
the maximum limit of the Emergency Evacuation benefit.

Transportation will be provided:
(a) from the place where the Insured is injured or sick to the nearest adequate licensed medical facility where
appropriate medical freatment can be obtained; and

(b) from a local medical facility to the nearest adequate licensed medical facility to obtain appropriate medical
treatment if the onsite attending Physician certifies that additional Medically Necessary treatment is needed but
not locally available; and the Insured is medically able to travel; and

[c) tothe Insured’s Primary Residence, or an adequate licensed medical facility nearest the Insured’s Primary
Residence, o obtain further medical freatment or fo recover after being treated at a local licensed medical facility,
if the onsite attending Physician determines that the Insured is medically able to be transported and that the
transportation is Medically Appropriate.

Special Limitation: In the event the Company or the Company’s authorized representative could not be contacted
to arrange for Covered Emergency Evacuation Expenses, benefits are limited to the amount the Company would have
paid had the Company or its authorized representative been contacted.

REPATRIATION OF REMAINS

The Company will pay a benefit fo reimburse the Insured for Repatriation Covered Expenses up to the maximum limit
shown in the Schedule or Declarations Page to return the Insured’s remains if he /she dies while on the Trip.

Repatriation Covered Expenses are limited to the Reasonable and Customary Charges for the expenses
listed below. Travel Guard must make all arrangements and authorize all expenses in advance.

Repatriation Covered Expenses include the Reasonable and Customary Charges for:

(a) embalming or cremation; and

(b) associated temporary storage costs for up o 15 days, or until local authorities will permit further fransportation of the
body, whichever is later; and

(c) the most economical coffins or receptacles adequate for transportation of the remains; and

(d) transportation of the remains, by the most direct and economical conveyance and route possible, to:
(1) the nearest location where the body can be embalmed or cremated, if not locally available; and
(2) the receiving funeral home or morgue, the Return Destination, or a different place of burial within the

Insured’s country of residence; and

(e) the cost for creation and transmission of necessary documentation to transport the body, such as a death certificate,

autopsy or police report, up fo five copies per document.

Special Limitation:

In the event the Company or the Company’s authorized representafive could not be contacted to arrange for
Repatriation Covered Expenses, benefits are limited to the amount the Company would have paid had the Company
or its authorized representative been contacted.

Emergency Evacuation and Repatriation of Remains Exclusions:

In addition to the General Exclusions, the following exclusions apply to the Emergency Evacuation and Repatriation of

Remains Benefit. No benefits will be paid for any loss for, caused by, or resulting from:

(a) Transportation taken against the advice of the attending Physician; or

(b) intentionally self-inflicted Injury, suicide, or attempted suicide of the Insured; or

(c) the Insured or Traveling Companion traveling for the purpose of securing medical treatment; or

(d) Normal Pregnancy or Childbirth, or elective abortion. However, Unforeseen Complications of
Pregnancy are not excluded; or

(e) the Insured’s participation in Adventure Activities, Extreme Activities or Dangerous Activities, except
as a spectator; or

(f) expenses incurred by any Child born during the Trip; or

1
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(g) any loss that occurs on a Trip with a Destination less than 100 miles from the Insured’s Primary Residence or
to another residence of the Insured or Traveling Companion, or on a Trip that is not at least overnight in length;
or

(h) Pre-Existing Medical Conditions.

NON-FLIGHT ACCIDENTAL DEATH AND DISMEMBERMENT

The Company will pay the Insured for this benefit for one of the Losses shown in the Table of Losses below if the
Insured is Injured during the Trip OTHER THAN while riding as a passenger in or boarding or alighting from or
being struck or run down by a certified passenger aircraft provided by « Common Carrier and operated by a properly
certified pilot. The Loss must occur within 365 days of the date of the accident that caused the Injury. The Company will
pay the percentage shown below of the maximum limit shown in the Schedule or Declarations Page.

If more than one Loss is sustained by an Insured as a result of the same accident, only one amount, the largest applicable
to the Losses incurred, will be paid. The Company will not pay more than 100% of the maximum limit for all Losses due
fo the same accident.

Table of Losses

Loss of % of maximum limit

Both Hands or Both Feet ..
SIGRE OF BOH EYES 1o
O HANA AN ONE FOOL.....vvvvvvvvreririiiiccisiiecses s s
Either Hand or Foot, and Sight of One Eye...
BHNEr HANA OF FOOL.....covvrrvceeeiceensicss s
SIGNE OF ONE EYE.evvrrrivevrriiiersiceeises s

“Loss" with regard to:
(a) hand or foot means actual severance through or above the wrist or ankle joints;
(b) sight means entire and irrecoverable Loss of sight in that eye.

EXPOSURE

The Company will pay a benefit for covered Losses as specified above which result from an Insured being unavoidably
exposed to the elements due to an accidental Injury during the Trip. The Loss must occur within 365 days after the event
which caused the exposure.

DISAPPEARANCE

The Company will pay for Loss of life as shown above if the Insured’s body cannot be located within one year after a
disappearance due o an accident during the Trip.

Accidental Death and Dismemberment Exclusions:

In addiion fo the General Exclusions, the following exclusions apply to the Non-Flight Accidental Death and

Dismemberment Benefit. No benefits will be paid for any loss for, caused by, or resulting from:

(a) death caused by or resulting directly or indirectly from Sickness or disease of any kind; or

(b) stroke or cerebrovascular accident or event; cardiovascular accident or event; myocardial infarction or heart attack;
coronary thrombosis; aneurysm; or

(c) intentionally self-inflicted Injury, suicide, or attempted suicide of the Insured; or

(d) the Insured or Traveling Companion traveling for the purpose of securing medical treatment; or

(e) the Insured’s participation in Adventure Activities, Extreme Activities or Dangerous Activities, except
as a spectator; or

(i Normal Pregnancy or Childbirth, or elective abortion. However, Unforeseen Complications of
Pregnancy are not excluded; or

() Mental or Psychological Disorder of the Insured; or

(h) any loss that occurs on a Trip with a Destination less than 100 miles from the Insured’s Primary Residence or
to another residence of the Insured or Traveling Companion, or on a Trip that is not at least overnight in length;
or

(i) Pre-Existing Medical Conditions.

SECTION IV
DEFINITIONS

Terms within this Policy which are Capitalized, Bold and Italicized are defined below.

Adventure Activities means bungee jumping, hot air ballooning, parachuting, skydiving, Mountain Climbing,
motor sport or motor racing, multi-sport endurance competitions, Professional Athletic Event, scuba diving, and any
acfivities materially similar to the above.

Attendant means a Traveling Companion, Family Member, close friend, or a person contracted by the
Company if there is no one else available, who, on the advice of the Physician (not required for Return of Child
benefit), accompanies the Insured while being transported.

Baggage means luggage, passports, visas, travel documents, and personal possessions which are owned, borrowed,
or renfed, and are taken by the Insured on the Trip.

Business Partner means a person who: (1) is involved with the Insured or the Insured’s Traveling Companion
in a legal partnership; and (2) is acfively involved in the daily management of the business.

Cancellation Penalties means Trip Costs:

(a) which are not refunded or refundable by the Travel Supplier, or are subject to restrictions; and

(b) which are paid by or on behalf of the Insured prior fo the Insured’s Trip Departure Date, or which the Insured
is obligated, or later becomes obligated, to pay as a result of cancelling or interrupting the Trip; and

(c] which are identified by the Insured on the application form; and

(d) for which insurance was purchased.

These will also include any subsequent pre-paid payments or deposits paid by or on behalf of the Insured for the same

Trip, after application for coverage under this plan; however, the Insured must notify the Company of these payments

and pay the additional cost.

Caregiver means an individual employed for the purpose of providing assistance with activities of daily living fo the
Insured or to the Insured’s Family Member who has a physical or mental impairment. The caregiver must be
employed by the Insured or the Insured’s Family Member. A caregiver is not a babysitter, childcare service, or
any facility or provider.

Children/Child means a person under age 18. The age limit does not apply to a child who is incapable of self-
sustaining employment by reason of mental or physical incapacity.

City means an incorporated municipality having defined borders and does not include the high seas, uninhabited areas
or airspace.
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Civil Disorder means a group of people acting in revolt, coup, rebellion or resistance against an established government
or civil authority.

Common Carrier means an air, land, or sea conveyance operated under a license for the transportation of passengers
for hire.

Company means National Union Fire Insurance Company of Pittsburgh, Pa.

Complications of Pregnancy means conditions whose diagnoses are disfinct from pregnancy but are adversely
affected by pregnancy or are caused by pregnancy. These conditions include hyperemesis gravidarum, preeclampsia,
eclampsia, gestational diabetes, gestational hypertension, acute nephritis, nephrosis, cardiac decompensation, missed
abortion, and similar medical and surgical conditions of comparable severity. Complications of Pregnancy also include
non-elecfive cesarean section, ectopic pregnancy, and spontaneous miscarriage.

Complications of pregnancy do not include Physician-prescribed rest during the period of pregnancy (except due to
the conditions noted above), false labor, occasional spotting, morning sickness, elective abortion, and similar condifions
associated with the management of a difficult pregnancy, not constituting a categorically distinct complication of
pregnancy.

Dangerous Activities means air fravel on a privately owned aircraft (whether as a pilot or a passenger), bull riding,
running of the bulls, free diving, Mountain Climbing (over 6,000 meters), rock climbing without equipment, scuba
diving (beyond 50 meters), or any activity materially similar to the above.

Declarations Page means the document showing the Insured’s travel dates and insurance benefits.

Departure Date means the date on which the Insured is originally scheduled to leave on his/her Trip. This date is
specified in the travel documents.

Destination means any place the Insured expects fo travel o on his/her Trip, as shown on the travel documents.

Domestic Partner means an opposite or a same-sex partner who is at least 18 years of age and who:

(a) resided with the Insured for at least 6 months; and

(b) shared financial assefs and obligations with the Insured for at least 6 months; and

(c) is not related by blood to the Insured to a degree of closeness that would prohibit a legal marriage; and
(d) neither the Insured nor domestic partner is married to anyone else, nor has any other domestic partner.

The Company may require proof of the domestic partner relationship in the form of a signed and completed affidavit of
domestic partnership.

Escort means a medically trained professional who is approved by the Company, and is contracted to accompany and
provide medical care to an ill or Injured person while they are being transported.

Extreme Activities means BASE jumping, cliff diving, fly-by-wire, hang gliding, heli-skiing, heli-snowboarding,
wingsuit flying, Mountain Climbing (over 3,000 meters), parkour, scuba diving (beyond 4